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NPABUTENLCTBO POCCUNCKOW ®EOEPALIUU

NMOCTAHOBIJIEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXXAEHUU NPABUN
OKA3AHMA YCNYT OBLWWECTBEHHOIO NUTAHUA

(B pea. NMoctaHoBneHun MNMpasuTtensctBa P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBeTtctBMM Cc 3akoHoMm Poccuiickon ®epepauum "O 3awmute npaB notpedutenen” (CobpaHue
3akoHogartenscTBa Poccuinckon ®depepaumn, 1996, N 3, ct. 140) lNpasutenbctBo Poccuiickon depepaumu
NOCTaHoBMSET:

1. YTBepauTtb npunaraemble MNMpaBuna okazaHus ycryr O6LLECTBEHHOTO NUTaHMS.

2. TlpusHatb yTpatuBwum cuny [loctaHoBneHve Coeta MwuHucTpoB - [lpasutensctBa Poccumnckon
®epepaummn ot 13 anpensa 1993 r. N 332 "O6 yTtBepxaeHun lNpaBun Npou3BOACTBa U peanu3aumn nNpoayKumu
(ycnyr) obuwectBeHHoro nutaHusa" (CobpaHune aktoB [NpesnaeHta u [NpaButenbctBa Poccurickon depepauun,
1993, N 16, cT1. 1354).

Mpeacepatens lNpaButenscTea
Poccuiickon depepanmm
B.YEPHOMbIPOVH

YTBEpXKOEHDI

MocTtaHoBneHuem lNpaBuTtenscTea
Poccuiickon depepanmm

ot 15 aBrycta 1997 r. N 1036

NPABUINA
OKA3AHMA YCNYI OBLLECTBEHHOIO NUTAHUA

(B peq. NoctaHoBneHun MNpasutensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

MpaBuna, yTBEPXKAEHHblIE [OaHHbIM OOKYMEHTOM, MPUMEHSIOTCA B 4acTW, He MpOTMBOPEYaLLEN
paxgaHckomy kogekcy P® wn 3akoHy PP ot 07.02.1992 N 2300-1 "O 3awute npaB noTtpebutenen”
(MoctaHoBneHune MNneHyma BepxosHoro Cyaa PO ot 29.09.1994 N 7).

|. Obwme nonoxeHus

1. Hactoswwme lMNMpaBuna paspaboTtaHbl B cOOTBETCTBUM ¢ 3akoHOM Poccuickon ®egepauunn "O 3awimte npae
notpebutenen” n perynvpyroT OTHOLLEHUS MeXay NoTpebutensamMm u McnonHuTensammn B cdepe okasaHus ycryr
OOLLEeCTBEHHOIO MWUTaHWs, a Takke obecrneymBaloT MpaBa NoOTpebuTenen Ha MNofyyvYeHWe yCnyr Haanexaliero
KayecTBa M Ge3onacHbIX AMs XWU3HW N 300POBbsl, MHpopMauum o6 ycnyrax M UCNOMHUTENSX YCIyr, ONpeaensoT
nopsgoK peanusauumn 3Tux npas.

(8 pea. NoctaHoBneHus MNMpaBuTtensctea PP ot 10.05.2007 N 276)

2. log noTpebuTeneMm MNOHUMAETCA rpaXdaHWH, UMEKLUA HaMepeHue 3akasaTb WNU 3akasblBaroLui,
NCMNOMb3YIOLWMIA YCNyrn OBLLECTBEHHOIO MUTAHUS UCKIMIOYUTENbHO ANS JIUYHbIX, CEMEWHbIX, JOMALHUX U WHbIX
HY>X[, HE CBA3aHHbIX C OCYLLLECTBIEHNEM MPeanpYHUMATENbCKON OEeATENbHOCTY.

(8 pea. NMoctaHoeneHus MNMpasuTtensctBa P® ot 21.05.2001 N 389)

Mog ucnonHuTeneM NOHUMAETCS OpraHM3aums HE3aBUCUMO OT OpPraHM3aLVOHHO-NPaBOBOM hopMbI, a Takke
MHAMBUAOYaAnbHbIN  NpeanpuvHUMaTenb, OKasbliBalowme noTpeduTento ycnyrm OOLWECTBEHHOro MWUTaHWs no
BO3ME34HOMY J0roBOpY.
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Mop nopumen noHMMaeTcs onpeneneHHblin obbem (Bec) rotoBoro 6nioga npoaykummM o6LLECTBEHHOMO
nMTaHusa (Hanutka), OTMycKaemMoro noTpebuTento 3a OnpedeneHHyl LeHy, KOoTopble YycCTaHaBnMBalTCH
UCNOSTHUTENEM B MEHIO (MEHIO UM BUHHOW KapTe).

(ab3av, BBeaeH MNoctaHoBneHnem MNpasutensctea PP ot 21.08.2012 N 842)

3. Ycnyru obLecTBeHHOro NMTaHus (oanee UMeHyTCs - YCNyrn) okasbiBaloTCa B pecTopaHax, kade, 6apax,
CTOMOBbIX, 3aKYCOYHbIX U OPYrMX MecTax OOLLEeCTBEHHOr0 MUTaHWs, TUMbl KOTOPbIX, @ ANA pecTtopaHoB 1 6apos
TaKkKe WX Krnaccbl (MOKC, BbICLUWIA, NEPBbIA) ONpeaensaoTca UCMNOMHUTENEM B COOTBETCTBUM C rOCY4apCTBEHHbIM
cTaH4apToM.

4. Pexxum paboTbl NCNOMNHUTENS - rOCYAapCTBEHHOW MU MyHULMMNANbHOW OpraH1M3aLmn ycTtaHaBnmBaeTcs no
PELLEHNIO COOTBETCTBYHOLLMX OPraHOB MUCTONMHUTENBHOM BAcT! U OpraHoOB MECTHOIO CaMoyrpaBrieHusl.

Pexum paboTbl WUCMONHWTENS - OpraHM3auMu WHOM OpraHM3auMOHHO-NPaBoBOM (OPMbI, a Takke
MHAMBUOYanNbHOro NpeanpuHNUMaTens ycTaHaBNMBaeTCs MMM CaMOCTOSATENbHO.

B cnyyae BpeMeHHOro NMpuOCTaHOBIEHNA OKa3aHWsA YCryr (Ans npoBedeHUs NIaHOBbIX CaHWUTapHbIX OHEW,
PEMOHTA M B ApPYrux cryyasix) UcnonHuTens 06s3aH CBOEBPEMEHHO NPeAoCTaBUTbL NOTpebuTento nHpopmauuio o
Aarte 1 cpokax NpuUoCTaHOBMEHNS CBOEN OEeATENBbHOCTU.

5. VicnonHnTtenb BrpaBe CamMOCTOATENbHO yCTaHaBNUBaTb B MECTax OkasaHus ycryr npasuna noBeaeHust
Ona notpebuTtenen, He npoTMBoOpevallme 3akoHodaTenbCcTBY Poccunckon depepaumm (orpaHUYEHUE KypeHus,
3anpeLleHve HaxoxXaeHns B BEpXHen oaexae v apyrue).

6. UcnonHutenb o6s3aH cobniogaTb YCTaAHOBMEHHble B rOCyAapCTBEHHbIX CTaHgapTax, CaHWUTapHbIX,
NPOTMBOMOXAaPHbIX MPaBuax, TEXHUYECKMX AOKYMEHTaX, ApYrux npaBunax M HOPMaTMBHbIX OOKYMEHTax (oanee
WUMEHYIOTCH - HOPMaTUBHbIE JAOKYMEHTbI) obsizaTtenbHble TpeboBaHua 6e30nacHOCTM yCnyr AN XU3HKU, 300pOBbA
nogen, okpyxaroLen cpeabl U UMyLLecTBa.

(8 pea. NoctaHoBneHun MNpasutensctea P® ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. VicnonHuTenb caMOCTOSITENbHO OnpefensieT nepevyeHb OKasblBAEMbIX YCNyr B cdepe OOLLEeCTBEHHOrO
nutaHns. OH JOMKEH NMETb aCCOPTUMEHTHBIN NepeyeHb NPOM3BOAMMON UM MPOSYKUUM OBLLECTBEHHOro NUTaHus,
COOTBETCTBYIOL MM 0bs3aTenbHbIM TPeB0BaHNAM HOPMATUBHBLIX 4OKYMEHTOB.

8. NcnonHutenb 0653aH MMETb KHUTY OT3bIBOB M NMPeafioKEeHUIN, KoTopas npeaocTaBnsaeTcs noTpeburento no
ero TpeboBaHuto.

9. K OTHOWEHMAM, BO3HMKaKOLIMUM MNPy OKasaHWM YCryr B 4acTW, HE YperyrMpoBaHHOW HACTOALLUMMU
MpaBunamu, NPpUMEHSIOTCA NpaBuna NPOAaXM OTAEMbHbIX BUOOB NPOAOBOMbCTBEHHbIX U HENPOAOBOMbCTBEHHbIX
TOBapOB.

10. Hactosiwue [lNpaBuna B HarnsggHoOM W OOCTYMHOM ¢hopme [0BOAATCA WUCMOMHUTENEM A0 CBeOeHUst
notpeburenen.

Il. MHdpopmaumsa o6 ycnyrax

11. WcnonHutenb 00s3aH QoBecTM [0 cCBedeHust notpebutenen ¢GuMpMEHHOe HavMMeHOBaHWe
(HaMMeHoOBaHME) CBOEN opraHM3auuu, MECTO ee HaxoxaeHus (agpec), Tvn, Kracc U pexmnm paboTbl, pasmellas
yKa3aHHYy0 MHOpMauuo Ha BbIBECKE.

(8 pea. NoctaHoeneHus MNMpasuTtensctBa P® ot 10.05.2007 N 276)

VHovBuayaneHbli  NpeanpuHMMaTtens  OOMKeH NpegocTaBuTb  NoTpebutensm  mHdopMauui o
rocygapCTBEHHON perncTpaumm nu HauMeHOBaHNW 3aperMcTpUPOBaBLLIETO ero opraHa.

Ecnn pgeatenbHOCTb WUCMNOMHUTENST MOANEXUT JULUEH3UPOBAHUIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon degepaumm, To oH 0643aH NpeacTaBuTb MHOPMaLUIO O HOMEpPE, CPOKe AENCTBUSA NMLEH3NN, a Takke
00 opraHe, ee BblgaBLLEM.

YkasaHHas uHdopmaums pasMmeLlaeTcs B yAOOHbIX ANst O3HAKOMIIEHNs NoTpebuTens mecrax.

12. Wcnonuutenb 0653aH B HarnmsgHOW W OOCTynHOM dhopme [OBECTM OO0 CBedeHusd notpebutenen
HeobOXOoaAMMY M OOCTOBEPHYH MHopMauuio o6 oOkasbiBaeMbiX ycCriyrax, 006ecrneymBaioLLlyl0 BO3MOXHOCTb WX
npaBuUITbHOTO BbiGOpAa.

WHdopmMauna gomkHa cogepxaTb:

nepeYveHb YCNyr 1 yCIoBus NX OKa3aHus;

LeHbl B pyOnsix 1 ycrnoBusi onnatbl YCIyr;

(8 pea. NoctaHoBneHus MNMpaBuTtensctea PP ot 10.05.2007 N 276)

(PUPMEHHOE HaMMeEHOBaHWEe (HaMMEHOBaHWE) npeanaraeMon npoaykumM OOLEeCTBEHHOrO MUTaHUSA C
yKasaHmem cnocoboB NpUroToBneHns 6o v BXOOSALWMX B HAX OCHOBHbIX UHIPEOUEHTOB;

cBefeHuss o Bece (oObeme) nopuuin roToBbiX OMA4 NPOAYKUMM OOLLECTBEHHOTO MUTAHUA, EMKOCTU
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noTpebuTenbCcKon Tapbl NpeaiaraeMon ankoronbHOM NPOAyKUMM U oO6beme ee nopumu;
(B pea. MoctaHoBneHus MNpasuTtenbctBa PP o1 21.08.2012 N 842)

CBeEeHMs O MULLLEBOW LLEEHHOCTU NPOAYKLUMM OBLLECTBEHHOIO NMUTaHWUS (KanopuMHOCTU, codepXaHun 6enkos,
XWPOB, YIMEBOAOB, a TaKke BUTAMWHOB, MaKpO- U MMWKPOS/IEMEHTOB Mpu p[obGaBneHMnm uxX B npouecce
NPUroTOBNEHMS NPOAYKLMM OOLLECTBEHHOIO NUTAHUSA) U COCTaBe (B TOM YMCIle HAMMEHOBAHWNE UCMONb30BaHHbIX B
npoLecce W3roTOBIEHNs MNULEBLIX [00aBOK, GMOMOrMYeckn akTMBHbLIX 400aBOK, MHopMauus O HanuuMm B
NPOAYyKTax nMUTaHUS KOMMOHEHTOB, TOSYYEHHbIX C MPUMEHEHUEM TE€HHO-UHXEHEePHO-MOONMULMPOBAHHbIX
OpraH1M3moB);

(ab3au BBepeH [MoctaHoBnennem [paButenbctea P® o1 21.05.2001 N 389, B pen. [NoctaHoBneHus
Mpasutensctea P® ot 10.05.2007 N 276)

0603Ha4YeHNsT HOPMaTMBHBIX JOKYMEHTOB, 00si3aTenbHbIM TpeboBaHNSIM KOTOPLIX AOMKHLI COOTBETCTBOBATL
NPOAYKLMS 0OLLEeCTBEHHOIO NMTaHKS U OKkasblBaemMasi ycryra;

ab3aubl 4eBATLIV - ABeHaauaTtbii yTpatunu cuny. - NoctaHoBneHue lMpasuTtensctea PP ot 10.05.2007 N
276.

13. NHdopmauua o npoaykumm n 06 ycnyrax 4OBOAUTCA A0 CBeAeHMs NoTpebuTenen nocpeacTBOM MEH!HO,
NPEeNCKypPaHTOB MUIM UHLIMK cnocobamm, NPUHATHIMU NPU OKa3aHWUKN Takux YCryr.

B MeHo (BMHHOM KapTe) UcnonHuTeneM ykasblBalOTCA HauMeHOBaHWEe ankorofibHOW NpoayKumu, obbem u
LeHa ankororibHOM MpoAyKuMM B MNOTpeduTenbCkoM Tape, €Ccnv MUCMONMHWUTENb npeanaraetT u peanusyet
arnkoronbHy NpPoayKUMIO B NOTpebutenbckon Tape, U (M) HaMMEHOBaHWE ankKorofibHOW NpoAyKuun, obbem u
LUeHa 3a nopumio, He npesbiwakoLwyo 1 nuTpa ankoronbHon npoaykumn (o6bem nopuumn yctaHaBnvBaeTcs no
YCMOTPEHUIO UCMOSNHUTENS).

(ab3au BBeaeH NMoctaHoBneHnem MNpasutensctea PO ot 21.08.2012 N 842)

14. MNoTpebutento gomkHa GbITb NpegocTaBneHa BO3MOXHOCTb O3HAKOMIEHUSA C MEHIO, NPEeNCcKypaHTamMmn m
ycnoBusiMum ob6CnyXnuBaHus Kak B 3arne, Tak U BHe 3ana obcny>xuBaHus.

15. NHdpopmauusa o6 mcnonHuTene n okasbiBaeMblX UM ycriyrax AOBOAUTCHA A0 CBedeHus notpebutenen B
MecTe npedoCTaBieHNss YCMyr Ha pPYCCKOM $3blke, a [AOMOSIHUTENMbHO, MO YCMOTPEHWUIO WCMOMHUTENS, Ha
rocyaapCTBEHHbIX $3blkax cyobekToB Poccunckon @degepaumm WM pogHbIX A3blkax HapogoB Poccumnckon
depepaumm.

MoTpebuTtens BNpaee Nony4YnTb AOMNONHUTENBHYHO MHGOPMALMIO 06 OCHOBHLIX MOTPEOUTENBCKMX CBOMCTBAX
N KayecTBe npegriaraemMon nNpoaykuun OOLLECTBEHHOrO NUTaHWs, a Takke 00 YCrnoBusiX NpUroToBneHus 6ntog,
€CINnN 3TN CBEAEHNSA HE SABMNATCS KOMMEPYECKOWN TalHOWN.

I1l. Mopsgok okasaHus ycnyr

16. VcnonHutenb 0bsi3aH okasaTtb ycnyry nwobomy notpebutento, obpatuBlEMYCS K HEMY C HAMEPEHNEM
3aKkasaTtb YCNyry, Ha YCroBUsX, COrmacoBaHHbIX CTOPOHAMMU.

YcnoBus okasaHus ycnyru, B TOM 4uUCNe ee LUeHa, YCTaHaBMnuMBalTCHA OAMHAKOBbIMM AONd  BCeX
notpebutenen, 3a wcknYeHMem criyyaes, korga dedepanbHblM 3aKOHOM W MHbIMU  MPAaBOBbLIMW - akTaMu
Poccunckon ®egepaummn gonyckaeTcs npeaocTaBneHme nbroT AN oTAeNbHbIX KaTeropun notpedbuTenen.

17. MNpenBapuTenbHbIN 3aKka3 Ha OKa3aHWe yCcrnyrn MOXeT ObiTb 0POPMITEH MyTEM COCTaBMEHUSA JOKYMEHTa
(3aka3, KBMTaHUMA W Opyrve Budbl), Coaepallero Heobxogumble cBegeHus (HaumeHoBaHWe WCTOMNHWUTENS,
hamunus, MmMs N OTYECTBO NOTpeduTens, BUA yCryru, ee LeHa 1 yCnoBus onnatbl, Aata npMema v UCMOSTHEHMWS
3aKkasa, YCINoBMUS BbINOMHEHUS YCIyrM, OTBETCTBEHHOCTb CTOPOH, AOMKHOCTb NnLa, OTBETCTBEHHOIO 3a MPUEM U
ochopmMmneHre 3akasa, nognucb nuua, NPUHSABLUEro 3aka3, W Apyrve CBedeHus), a Takke nytem odopmrieHus
3aKkasa nocpencTBoM TeriedoOHHON, 3NEKTPOHHOW UM UHOW CBSA3MN.

OavH 3k3eMnnsap OOKyMeHTa, NoATBEPXKOALWEro 3akrnioyeHne goroBopa 06 okasaHuu ycnyru, BblaeTcs
nortpedutento.

18. VicnonHutenb 0b6s3aH okasaTe NOTPEOUTENIO YCMyrM B CPOKKU, COrMacoBaHHbIe C noTpebutenem.

19. UcnonHutenb 0bs3aH okasaTb YCMyry, KAa4ecTBO KOTOPbIX COOTBETCTBYET 06s3aTenbHbIM TpeboBaHMAM
HOPMAaTUBHbIX JOKYMEHTOB 1 YCIIOBMAM 3aKasa.

20. WcnonHuutenb BnpaBe NpeanoXutb NoTpebuTento npeaBapuTenbHy0 omnarty ycrnyr, onnaTy nocne
otbopa Onog vnv nocne npuema nuwm nubo gpyrve opMbl onnaThl, @ Takke HanWYHbIN N 6e3HannyHbBIN
nopsgoK pacyeTa 3a OKasblBaeMmble YCIyrM B 3aBUCUMOCTM OT MeToda OOCnyXvBaHudA, Tuna, crneuuanusauum
WCMNOMHUTENS 1 OPYIUX YCNOBUN.

MoTpebutenb 06A3aH onnatuTb OKa3blBaeMble YCMyrM B CPOKM WM B Mopsigke, KOTOPbIE COrNacoBaHbl C
UCMOMHUTENEM.
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WcnonHuTenem npu pacyeTax 3a oOKa3blBaemble YCNyrM BblgaeTcd notpebuTento  OOKYMEHT,
noATBepXAaloLWuii nx onnaTty (KacCoBbI Yek, CHET unu apyrve Buabl).

21. Wcnonuutenb 0653aH npegocTaBuTb MOTPeEOUTENO BO3MOXHOCTb NPOBEPKM oObObeMa (Macchl)
npegnaraemor emy NpoayKLUmMm obLLEeCTBEHHOIO MUTaHMS.

22. VicnonHutenb 06s3aH NpoBOAUTbL KOHTPOMb KadecTBa M 6e30macHOCTM OKa3biBaeMbIX YCMyr, BKIOYas
NpoayKUMi0 OOLLECTBEHHOIO NUTaHWSA, B COOTBETCTBMU C TPEOOBaHNAMU HOPMATUBHBIX JOKYMEHTOB.

(n. 22 B pea. NoctaHoBneHus MNpasutensctea P® ot 21.05.2001 N 389)

23. K okasaHuio ycnyr, CBfiI3aHHbIX HENOCPeACTBEHHO C MPOLECCOM NPOM3BOACTBA MNPOAYKUMU
06LLIECTBEHHOTO NMUTaHNA 1 06CnyXMBaHWeM noTpebuTenen, gonyckaTca paboTHUKK, NpoLLeaLlne cneunansHyo
MOAroTOBKY, aTTecTauuMio U MeOWLMHCKUE OCMOTPbl B COOTBETCTBUM C 00sA3aTenbHbIMM  TpeboBaHWAMM
HOPMaTMBHbIX JOKYMEHTOB.

(8 pea. NoctaHoBneHus lMNMpasuTtenscTBa PO ot 21.05.2001 N 389)

24. Hapsigy ¢ okasaHveM ycnyr o6LLeCTBEHHOro NUTaHUS MCMOMHUTENb BrpaBe NpeasioXnTb NoTpedutento
Opyrue Bo3Me3aHbIe YCryru.

VcnonHuTenb He Bnpaee 6e3 cornacus notpebutens BoINOMHATL 4ONONHUTENbBHbIE YCIYyrv 3a NnaTy.

(8 pea. NoctaHoBneHus lMNMpasuTtensctBa P® ot 21.05.2001 N 389)

MoTpebutens BrnpaBe OTka3aTbCA OT onnaTbl TakMx YCMyr, a €Crlv OHW OMnayveHbl, NoTpebuTens Bnpase
noTpeboBaTb OT UCMONHUTENS BO3BpaTa YMravyeHHON CyMMbl.

(8 pea. NocTtaHoeneHus MNMpasuTtensctea P® ot 21.05.2001 N 389)

25. Tpu HapylleHun CPOKOB WCMOSHEHWUS NPenBapuUTENbHOrO 3akasa Ha OKa3aHue ycryru notpebutenb
BripaBe no cBoemy Bblbopy:

(8 pea. NoctaHoeneHus MNMpasuTtensctea P® ot 21.05.2001 N 389)

Ha3Ha4YMTb UCMOITHUTENIO HOBbIW CPOK;

(8 pea. NoctaHoeneHus MNMpasuTtensctBa PP ot 21.05.2001 N 389)

notpeboBaTb YMEHbLUEHMS LiEeHbl 32 OKa3biBaeMyto yCryry;

ab3au, uckrnoyeH. - NoctaHoBneHue MNpaBuTtensctea PO ot 21.05.2001 N 389;

0OTKa3aTbCsl OT UCMOSTHEHMS AoroBopa 06 okasaHum ycnyriu.

(8 pea. NoctaHoBneHus MNpasutensctea PO ot 10.05.2007 N 276)

MoTpebuTtens Bnpaese notpeboBaTb Takke MOSTHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX EMY B CBS3U C
HapyLleHMeM CPOKOB OKasaHus ycnyru. YO6bITKM BO3MELLalOTCH B CPOKW, YCTAHOBIMEHHbIE 3aKOHOAATeNbCTBOM
Poccwuiickon ®egepaumm onsa yooeneTBOPEHNsT COOTBETCTBYOLLNX TpeboBaHun noTpedburens.

(8 pea. NocTtaHoBneHus MNpasutensctea PO ot 21.05.2001 N 389)

TpeboBaHusa noTpebuTens He nognexart yooOBNETBOPEHWMIO, €CMW UCMONMHUTENb AOKakKeT, YTO HapylleHue
CPOKOB OKa3aHWus yCrnyru npon3oLusno BCAeacTBne Henpeodonnumon Curbl Unm no BUHe noTpebutens.

26. TlloTtpebutenb npu oOOHapyXeHWM HeOoCTaTKOB OKa3aHHOW YCryri BnpaBe MO CBoeMmy Bblbopy
notpeboBaTb:

6e3B03ME3AHOr0 YCTPaHEeHUA HedOoCTaTKOB OKa3aHHOM YCMyri, BKMOYas MNPOAYKUMIO OOLLECTBEHHOMO
NUTaHus;

COOTBETCTBYIOLLENO YMEHbLUEHNS LLEHbl OKA3aHHOW YCIyri, BKMOYasa NpodyKUMIo OOLLECTBEHHOTO NUTaHUS;

6€e3B03Me34HOro MOBTOPHOIrO U3roTOBIIEHNSI NPOAYKLUMM OBLLIECTBEHHOTO NUTAHUA HaA IEXaLLEero kKayecTsa.

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOMHEHMS OOroBopa 06 okasaHuu ycrnyry u notpeboBaTb MOMHOMO
BO3MELLEHMS yObITKOB, €CN B YCTAHOBMNEHHbIN YKa3aHHbIM AOrOBOPOM CPOK HEAOCTaTKM OKa3aHHOW YCMyru He
yCcTpaHeHbl ucnonnutenem. [loTpebutens Takke BnpaBe OTKasaTbCs OT WUCMOMHEHMs AoroBopa o6 okasaHuu
YyCInyrn, ecnm um OOHapyXeHbl CyLleCTBEHHble HeOOCTaTKM OKa3aHHOW YCIyrM WIM MHbIE CYLLECTBEHHbIE
OTCTYNJIEHNsI OT YCNOBUIN JOrOBOpA.

(8 pea. NoctaHoeneHus MNMpasuTtensctea P® ot 10.05.2007 N 276)

MoTpebuTtens BnpaeBe NoTpeboBaTb TakkKe MOMHOIMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX €MY B CBSI3M C
HeJoCTaTKaMy OKa3aHHOW YChyru.

(n. 26 BBegeH MoctaHoBnennem MNpasutensctea PP ot 21.05.2001 N 389)

27. MNotpebutens BnpaBe B Noboe Bpems OTKa3aTbCHA OT 3aka3aHHOW WM YCAyrv npv yCrioBvMM onnarhbl
NCMNOMHUTENO PAKTUYECKN MOHECEHHbIX PACXOA0B, CBA3AHHbIX C UCMONHEHNEM 00A3aTeNbCTB MO JOTOBOPY.

(8 pea. NMoctaHoeneHus MNMpasuTtensctBa P® ot 10.05.2007 N 276)

28. 3a HenCnosiHeHVEe WY HeHaanexalwee UCMONHEHNe 00s3aTenbCTB NPU OKa3aHUWM YCryr UCMOMHUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBMU C IPaKOaHCKMM 3aKOHOO4ATENbCTBOM M 3aKOHOAATENbCTBOM O 3alUmTe
npaB noTpeduTenen.

29. KoHTponb 3a cobnogeHnem Hactoswmx Npaeun ocyuwectensietca OegepansHon cnyx6oin no Hag3opy B
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(ﬂ;)ec;ag_(:%ze%ezgllpza)BMTeanTBa P® o1 15.08.1997 N 1036 [1oKyMeHT MpenocTaBnen KoHcynsTaHTioc
"06 yTBepxaeHun MpaBun okasaHus ycnyr obLecTBeHHOro nuTaHus" Hata coxpaetius: 02.02.2013

cdepe 3alWmThl NpaB NnoTpedbutenen n bnaronony4yns Yenoseka.
(n. 29 B pea. NocTtaHoBneHus MNpaeutensctea PP ot 04.10.2012 N 1007)
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